MADISON COUNTY ROAD DEPARTMENT

SERVICE CALL SCHEDULE
APRIL 2026




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 04/01/26 through 04/30/26

Open Requests

Location / District

Req# Dates Type / Priority Assignee / Department Caller / Address
37981 09/28/22 Request Durations Road Condition Brown, Shirley Caller Gunter Rd
04/27/26 Schedule 1,307.0 §-to-C Medium Priority Road Maintenance Gunter Rd District 5
Closed 1,274.0 O-to-C
Gunter Rd at Old Natchez Trace is really bad.
42251 06/12/24 Request Durations  Culvert Installation Brown, Shirley Clark, Kim Moss Rd
04/14/26 Schedule 671.0 S-to-C Medium Priority Road Maintenance Moss Rd District 5
Closed 651.0 O-to-C
Need culvert installed on new property
42485  07/12/24 Request Durations Ditching Brown, Shirley Stewart, Keith Twin Cedars Dr
04/16/26 Schedule 643.0 5-to-C Medium Priority Road Maintenance Twin Cedars Dr District 1
Closed 621.0 O-to-C
Ditch retaining water can't cut ditch because of water
43128  10/18/24 Request Durations Ditching Brown, Shirley Lori MNorth Ofd Canton Rd
04/16/26 Schedule 5450 S-to-C Medium Priority Road Maintenance N Old Canton Rd District 1
Closed 523.0 O-to-C
From Cedar Grove to Yandell needs ditching
43519 02/04/25 Request Durations Ditching Brown, Shirley Taylor, Earl Pieasant Gift Rd
04/29/26 Schedule 4490 S-to-C Medium Priority Road Maintenance Pleasant Gift Rd District 5
Closed 414.0 O-to-C
Ditches on the road needs to be cleaned out from Robinson Rd
45520  09/23/25 Request Durations Ditching Brown, Shirley Brim, Witlie Nichols Cir
04/14/26 Schedule 203.0 S-to-C Medium Priority Road Maintenance Nichols Cir District 5
Closed 183.0 O-to-C
Need ditches cleaned out
45553  09/30/25 Request Durations Culvert Clean Qut Brown, Shirley Reiprish, Richard Camden Lake Drive
04/08/26 Schedule 190.0 S-to-C Medium Priority Road Maintenance Camden Lake Drive
Closed 176.0 O-to-C

MName: Richard Reiprish

03/25/26




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 04/01/26 through 04/30/26

Cpen Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
45600 10/13/25 Request Durations Ditching Brown, Shirley Horn, Brian Mt Pilgrim Rd
04/28/26 Schedule 197.0 §-to-C Medfum Priority Road Maintenance Mt Pilgrim Rd District 5
Closed 163.0 O-to-C
Ditch is washing out bad
45620  10/15/25 Request Durations Ditching Brown, Shirley Smith, Earl Fannie Mae Rd
04/21/26  Schedule 188.0 S-to-C Medium Priority Road Maintenance Fannie Mae Rd District 5
Closed 161.0 O-to-C
Needs ditchng near this addresss
45703 10/29/25 Request Durations Culvert Repair Brown, Shirley Bock, Joe 0Old Natchez Trace
04/13/26 Schedule 166.0 S-to-C Medium Priority Road Maintenance Old Natchez Trace District 5
Closed 147.0 O-to-C
Need culvert repaired
45771 11/12/25 Request Durations Ditching Brown, Shirley Brown, Bruce Way Rd
04/28/26 Schedule 167.0 §-to-C Medium Priority Road Maintenance Way Rd District 5
Closed 133.0 O-to-C
This road needs ditching, ditches are holding water
45861  12/03/25 Request Durations Gravel Brown, Shirley Smith, Gregory Lottville Rd
04/16/26 Schedule 1340 S-to-C Medium Priority Road Maintenance Lottville Rd District 5
Closed 112.0 O-to-C
Need gravel on the culvert, the one next to the mailbox
45888  12/10/25 Request Durations Culvert Repair Brown, Shirley Williams, Linda Stump Bridge Rd
04/24/26  Schedule 135.0 §-to-C Medium Priority Road Maintenance Stump Bridge Rd District 5
Closed 105.0 O-to-C
portion of concrete by mailbox taken up by equipment needs replacing
45897  12/12/25 Request Durations Ditching Brown, Shirley Unknown Rocks Rd
04/22/26 Schedule 131.0 S-to-C Medium Priority Road Maintenance Rocks Rd District 5
Closed 103.0 O-to-C

Ditches on this road needs ditching done

03/25/26




Madison County Road Department

Service Request Schedule Summary

Reporting Dates 04/01/26 through 04/30/26

Open Requests

Cafler / Address

Location / District

Req# Dates Type / Priority Assignee / Department
45924  12/18/25 Request Durations Culvert Repair Brown, Shirley Renfroe, Robert Renfroe Dr
04/24/26  Schedule 127.0 $-to-C Medium Priority Road Maintenance Renfroe Rd District 4
Closed 97.0 O-te-C
Culvert replacement
45941  12/29/25 Request Durations Culvert Repair Brown, Shirley Benge, Dustin Robinson Springs Rd
04/22/26 Schedule 114.0 S-to-C Medium Priority Road Maintenance Robinson Springs Rd District 3
Closed 86.0 O-to-C
Needs culvert installed.
45957  12/30/25 Request Durations Ditching Brown, Shirley Owens, Mario Cobbville Dr E
04/21/26 Schedule 112.0 S-to-C Medium Priority Road Maintenance Cobbvilte Dr &
Closed 85.0 O-to-C
Ditch running on Cobbville Dr E and the intercetion of Pisgah Bottom Rd is caving in due towater that is flowing onto his property at ti
45977  01/05/26 Request Durations Gravel Brown, Shirley Manning, Katherine Old Jackson Rd
04/24/26 Schedufe 109.0 S-to-C Medium Priority Road Maintenance Old Jackson Rd District 4
Closed 79.0 O-to-C
Need gravel on driveway
45997  01/12/26 Request Durations Culvert Repair Brown, Shirley Annie Brown Rd E
04/13/26 Schedule 91.0 S-to-C Medium Priority Road Maintenance Brown Rd E
Closed 72.0 O-to-C
Culvert that was put down under the road down by the bridge is affecting her property
46013 01/13/26 Request Durations  Gravel Brown, Shirley Caller Putnam Rd
04/09/26 Schedule 86.0 S-to-C Medium Priority Road Maintenance Putnam Rd District 5
Closed 71.0 O-to-C
Need gravel on driveway
46020 01/14/26 Request Durations Gravel Brown, Shirley Trenell, Jerry Robkinson Springs Rd Ext
04/23/26  Schedule 99,0 §-to-C Medium Priority Road Maintenance Robinson Springs Rd Ext District 3
Closed 70.0 O-to-C

Requesting for gravel/rocks on crossdrain across the road

03/25/26



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 04/01/26 through 04/30/26

Open Requests

Regq # Dates

Type / Priority Assignee / Department Caller / Address

Location / District

46042  01/21/26
04/21/26

46065 01/28/26
04/20/26

46108  02/02/26
04/30/26

46134 02/05/26
04/07/26

46139  02/06/26
04/08/26

46156  02/09/26
04/02/26

46184  02/10/26
04/08/26

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
90.0 S-to-C
63.0 O-to-C

Durations
82.0 §-to-C
56.0 O-to-C

Purations
87.0 S-to-C
51.0 O-to-C

Durations
61.0 §-to-C
48.0 O-to-C

Durations
61.0 S-to-C
47.0 O-to-C

Durations
520 S-to-C
440 O-to-C

Durations
57.0 S-to-C
43.0 O-to-C

Webb, Johnnie
Beaver Bend

Brown, Shirley
Road Maintenance

Culvert Repair
iedium Priority

Needs her culvert replaced so Bear Creek can re-pour the end of her concrete driveway. They had to bust the concrete to repair a wa

Burse, Creston
Twin Cedars Dr

Ditching Brown, Shirley
Medium Priority Road Maintenance

Ditch is still not draining properiy.

Johnsan, Craig
Oliver Rd

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Needs asphalt replaced where it was removed to install crossdrain

Jones, Shane
Cox Ferry Rd

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

One side of culvert is smashed by vehicle needs repaied

Bennett, Sarah
Catlett Rd

Brown, Shirley
Road Maintenance

Bus Turn Around
Medium Priority

Request for bus turn around repair, needs gravel added

Billingslea, Brent
Loring Rd

Gravel Brown, Shirley
Medium Priority Road Maintenance

Reguesting for gravel on driveway

Parker, lenny
Rocky Hill Rd

Brown, Shirfey
Road Maintenance

Culvert Repair
Medium Priority

Culvert is smashed in, and all the gravel has washed off

Beaver Bend
District 1

Twin Cedars Dr

District 1

Strong Rd
District 1

Cox Ferry Rd
District 4

Catlett Rd
District 4

Loring Rd
District 5

Rocky Hill Rd
District 5

03/25/26



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 04/01/26 through 04/30/26

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
46194  02/11/26 Request Durations Culvert Clean Out Brown, Shirley Morris Caroline Blvd
04/17/26 Schedule 65.0 8-to-C Medium Priority Road Maintenance Entire Lake Caroline District 4
Closed 42.0 O-to-C
All culverts and cross drains need cleaning out
46208  02/12/26 Reguest Durations Culvert Repair Brown, Shirley White, Debbie Ben Luckett Rd
04/16/26 Schedule 63.0 S-to-C Medium Priority Road Maintenance Hwy 43 District 5
Closed 41.0 O-to-C
Driveway on Ben Luckett Rd, trailer faces Hwy 43, needs gravel on culvert
46222 02/17/26 Request Durations Grading Brown, Shirley Cox, Thomas Childress Ln
04/17/26 Schedule 59.0 8-to-C Medium Priority Road Maintenance Childress Lane District 4
Closed 36.0 O-to-C
Name: Thomas Cox
46258  02/19/26 Request Durations Culvert Clean Qut Brown, Shirfey Deseree Virgin Mary Rd
04/23/26 Schedule 63.0 S-to-C Medium Priority Road Maintenance Virgin Mary Rd District 5
Closed 34.0 O-to-C
Culvert full of leaves
46207  02/23/26 Request Durations Culvert Repair Brown, Shirley Smith, Rashad Sharon Rd
04/27/26  Schedule 63.0 S-to-C  Medium Priority Road Maintenance Sharon Rd District 5
Closed 30.0 O-to-C
Need culvert replaced
46318  02/25/26 Request Durations  Bus Turn Around Brown, Shirley Martin, Michael Harper Rd
04/08/26 Schedule 420 $-to-C Medium Priority Road Maintenance Old Jackson Rd District 5
Clesed 28.0 O-to-C
Good afternoon,
her to be able to go in there and turn around. Thanks for your help.
46327 03/02/26 Request Durations Culvert Repair Brown, Shirley QOldham, Josh Barnes Rd
04/17/26 Schedule 46.0 §-to-C Medium Priority Road Maintenance Barnes Rd District 1
Closed 23.0 O-to-C

Culvert is damage had, requesting to be replaced with 30ft

03/25/26



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 04/01/26 through 04/30/26

Open Requests

Req # Dates

Type / Priority

Assignee / Department

Caller / Address

Location / District

46352  03/02/26
04/09/26

46385  03/04/26
04/14/26

46389  03/05/26
04/29/26

46419  03/09/26
04/29/26

46431 03/09/26
04/03/26

46450  03/09/26
04/14/26

46453  03/10/26
04/13/26

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Durations
380 S-to-C
230 O-to-C

Durations
41.0 S-to-C
21.0 O-to-C

Durations
55.0 S-to-C
20.0 O-to-C

Durations
51.0 §-to-C
16.0 O-to-C

Durations
25.0 §-to-C
16.0 O-to-C

Durations
36.0 S-to-C
16.0 O-to-C

Durations
34.0 S-to-C
15.0 O-to-C

Pot Holes Brown, Shirley
Medium Priority Road Maintenance

Bad pot hoies on this road and Caroline Bivd

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Need to check both culverts for washing

Brown, Shirley
Road Maintenance

Culvert Repair
Medium Priority

Need culvert repaired

Pot Holes Brown, Shirley
Medium Priority Road Maintenance

Dean
Bellevue Dr

Parker, Dorothy
Camden Rd

Kimbrow, Annie
Twin Harbor Pl

Alexis
Addison Way

Pot holes in between these 2 addresses, and also in the covey-sak

Pot Holes Brown, Shirley
Medium Priority Road Maintenance

Unknown
Gluckstadt Rd

Bellevue Dr
District 4

Camden Rd
District 5

Twin Harbor PI
District 5

Addison Way
District 4

Gluckstadt Rd
District 3

Pot holes on this road before you get to Providence Sudy, and also on East Ridge before you get to Glen Cv

Pot Holes Brown, Shirley
Medium Priority Road Maintenance

Pot hole infront of this address

Pot Holes Brown, Shirley
Medium Priority Road Maintenance

Name: Trey Petro

Bubba
Cedar Ridge Dr

Petro, Trey
Muscadine Path

Cedar Ridge Dr
District 5

Muscadine Path
District 3

03/25/26




Madison County Road Department
Service Request Schedule Summary

Reporting Dates 04/01/26 through 04/30/26

Open Requests
Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
46459  03/10/26 Request Durations Gravel Brown, Shirley Rita Rocky Hill Rd
04/23/26 Schedule 440 S-to-C Medium Priority Road Maintenance Rocky Hill Rd District 5
Closed 150 O-to-C
Need gravel on the road close to Hines Rd
46463  03/10/26 Request Durations Culvert Clean Out Brown, Shirley Kimbrow, Annie Twin Harbor Pi
04/20/26 Schedule 41.0 $-to-C Medium Priority Road Maintenance Twin Harbor PI District 5
Closed 15.0 O-to-C
Culvert holding water
46483  03/11/26 Request Durations Ditching Brown, Shirley Parish, Lester Pineview Cir
04/23/26 Schedule 430 §-to-C Medium Priority Road Maintenance Pineview Circle District 4
Closed 140 O-to-C
Needs ditch repair where it is eroding, had rocks there but washing away. He wants someone to call him when they come.
46487  03/12/26 Request Durations Culvert Installation Brown, Shirley Simons, Larry Sulphur Springs Rd
04/13/26 Schedule 32.0 5-to-C Medium Priority Road Maintenance Sulphur Springs Rd District 5
Closed 13.0 O-to-C
Needs culvert installed
46491  03/12/26 Request Durations  Culvert Repair Brown, Shirley Harris, Patricia Tithelo Rd
04/23/26 Schedule 420 S-to-C Medium Priority Road Maintenance Tithelo Rd District 5
Closed 13.0 O-to-C
Needs gravel on culvert
46503  03/13/26 Request Durations Pot Holes Brown, Shirley Caller Bellevue Dr
04/28/26 Schedule 46,0 S-to-C Medium Priority Road Maintenance Bellevue Dr District 4
Closed 12.0 O-to-C
potholes
46517  03/16/26 Request Durations Culvert Repair Brown, Shirley Unknown Pat Luckett Rd
04/22/26 Schedule 37.0 $-to-C Medium Priority Road Maintenance Pat Luckett Rd District 5
Closed 9.0 O-to-C

Culvert is washing out, including the gravel

03/25/26



Madison County Road Department Reporting Dates 04/01/26 through 04/30/26
Service Request Schedule Summary

Open Requests

Reg # Dates Type / Priority Assignee / Department Calter / Address Location / District
46536  03/17/26 Request Durations Culvert Repair Brown, Shirley Biount, Glenda Beach Bluff Rd
04/20/26 Schedule 34.0 5-to-C Medium Priority Road Maintenance Beach Bluff Rd District 5
Closed 8.0 O-to-C

Requesting for culvert to be replaced

46537  03/17/26 Request PDurations Other Brown, Shirley Morris, Amber Pecan St
04/17/26 Schedule 31.0 S-to-C Medium Prigrity Road Maintenance Pecan St District 4
Closed 8.0 O-to-C

Need driveway made to get onto property

46538  03/17/26 Request Durations Culvert Installation Brown, Shirley Simons, Larry Sulphur Springs Rd
04/13/26 Schedule 27.0 5-to-C Medium Priority Road Maintenance Sulphur Springs Rd District 5
Closed 8.0 O-to-C

Culvert installed on new property

46553  03/18/26 Request Durations Pot Holas Brown, Shirtey Buhner, Biil East Ridge Cir
04/23/26 Schedule 36.0 S-to-C Medium Priority Road Maintenance East Ridge Circle District 1
Closed 7.0 O-to-C

Needs potholes repaired. It is the main road leading into Providence

46555  03/18/26 Request Purations Ditching Brown, Shirley Harris, Marcus Ben Luckett Rd
04/24/26  Schedule 37.0 S-to-C Medium Priority Road Maintenance Ben Luckett Rd District 5
Closed 7.0 O-to-C

Needs ditching

46573  03/20/26 Request Durations Ditching Brown, Shirley Jackson, Vernon Livingston Vernon Rd
04/14/26  Schedule 25.0 S-to-C Medium Priority Road Maintenance Livingston Vernon Rd District 4
Closed 5.0 O-to-C
Water coming of the road is standing on the fence line not in the ditches: no drainage
46577  03/23/26 Request Durations Culvert Clean Out Brown, Shirley Smith, Rashad Sharon Rd
04/23/26 Schedule 31.0 S-to-C Medium Priority Road Maintenance Sharon Rd District 5
Closed 2.0 O-to-C

Culvert is stoppes up with debris, and holding water

03/25/26



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 04/01/26 through 04/30/26

Open Requests

Req# Dates

Type / Priority

Assignee / Department

Caller / Address

Location / District

46579  03/23/26
04/15/26

46583  03/23/26
04/10/26

Request
Schedule
Closed

Request
Schedule
Closed

Durations Culvert Clean Qut
23.0 S-to-C Medium Priority
2.0 O-to-C

Culvert is stopped up, causing a sink hole in the yard

Durations Culvert Clean Qut
18.0 S-to-C Medium Priority
2.0 O-to-C

Culvert is stopped up between these two addresses

Brown, Shirley
Road Maintenance

Brown, Shirley
Road Maintenance

Bland, Trent
Trace Harbor Rd

Hostell, Ken
Beaverdam Bend

Trace Harbor Rd
District 1

Beaverdam Rd
District &

Open Requests:

130.7 5-to-C Average Duration
106.5 O-fo-C Average Duration

Total Requests:

58

130.7 S-to-C Average Duration
106.5 O-to-C Average Duration

03/25/26



